Contact Us...
Head Office
The Limes Business Centre
7 Vicarage Road, Wednesbury
West Midlands, WS10 9DW

Event Cleaning & Support Staff

Tel: 0800 865 4832
E:info@squeakyeventcleaning.co.uk
W:wwwsqueakyeventcleaning.co.uk

Birmingham Branch
T: 0121 270 6372
E: bham@squeakyeventcleaning.co.uk
Bristol Branch
T: 0117 370 9610
E: bristol@squeakyeventcleaning.co.uk

Company Profile

London Branch
T: 0208 090 1479
E: london@squeakyeventcleaning.co.uk
Manchester Branch
T: 0161 870 6182
E: manchester@squeakyeventcleaning.co.uk

Premier Mobile Valet Services
T: 01922 666459
E: info@premier-wash.co.uk
W: www.premier-wash.co.uk

Dabb Hands Maintenance Services
T: 01922 666520
E: info@dabb-hands.co.uk
W: www.dabb-hands.co.uk

“Squeaky endeavor to exceed the expectations of our valued
customers at all times by analyzing and understanding their needs.
We will implement solutions and provide a quality service at all times
and carry out
These duties with professionalism and pride”

Squeaky Event Clean & Support Services is a Division of
Squeaky UK Ltd. Our Mission is to be the UK’s premier
Event cleaning company. Our business specializes in large event
cleanups such as music festivals, race meetings, sporting events and
all large indoor or outdoor events. We are also able to supply Event
Staff such has Crewing, Toilet Attendants , Marshalls Etc.

Additional Services:
At Squeaky Cleaning, we believe that we can assist you in many ways during the course of
your events. But, we also offer additional services that may be beneficial to you, either as part of
a complete cleaning package, or as individual requirements. Please see below an overview of
services which we have previously supplied for our clients:
Sporting Events:





Restroom cleaning
Changing room cleaning
Waste management

Music Concerts and Festivals:






Restroom cleaning
Back stage cleaning
VIP area cleaning
Waste management

Tradeshows and Exhibitions:





Restroom cleaning and disinfecting
Canteen area cleaning
Maintaining cleanliness to Exhibitors Areas

Corporate and Office Cleaning
Services:








Restroom cleaning and disinfecting
Rubbish gathering, collection, removal and recycling
Cleaning of desks and filing cabinets etc.
Sweeping, mopping, waxing and polishing of floors
Entrance, reception area and foyer cleaning
Kitchen and canteen area cleaning, Inc. Sinks, countertops,
microwaves, toasters, refrigerators etc.

Building and Construction Areas:








Hiring of Subcontractors
Managing of building security and safety
Keeping budget and supply inventory
Meeting with tenants and building management
Complete build cleans of new properties
‘Show Home’ cleans

Industrial Cleaning Services:








Floor dusting and polishing, wet mop and machine scrubbing
Sanitizing of all lavatory fixtures, sinks, partitions, walls etc.
Vacuuming / Stain removal
Window washing and blind cleaning
Cleaning of windowsills and window frames
Window and glass cleaning, including scraping and etching removal

If there are any specific additional requirements you may require that are not listed above,
please do not hesitate to contact us. We are sure we can help!

Free phone: 0800 865 4832

www.squeakyeventcleaning.co.uk

What we do:
Squeaky deploy our team before an event to ensure the premises and location of the contract
meets with our existing standards for cleanliness. We continue to deal with the developing
waste and litter situation throughout the entire event. After the event we ensure the premise and
location are returned to at least its pre event state.

The team:
The team are extremely experienced and have over 25yrs experience in the recruitment, supply
and on site management of support staff to many large organizations; setting up Squeaky
Events Division 8yrs ago to purely concentrate on Events and large scale clean ups. The
company employs both a substantial permanent staff core, and at peak times can employ
anything up to 300 temporary staff, depending on the needs and requirements of the contract.

Squeaky Values:
The challenges faced when cleaning a major venue are never the same. They are all individual;
they all operate and behave differently depending on the local environment. However, we
believe that the foundation of cleaning any area is the same. This is reflected in our mission
statement, and from which we have created a set of core values through which we deliver our
business:









We enter each contract with a ‘partnership’ philosophy – our
performances are linked as such
We endeavor to complete each contract ensuring that our promises are
kept every single time
We set the standard for the UK best practice
We promote complete honesty and open communication amongst all parties
We recognize the importance of our people, and hold our entire
workforce in the highest regard
We consider recruitment, induction and training of our staff to be of
paramount importance
We enjoy what we do, which reflects in our tenacity
We possess and nurture a complete understanding of our industry

Squeaky Cleaning has a high proportion of experienced Managers and Supervisors, with skills
attained from working around both the UK and Ireland at some of the most prestigious sporting
and music events.
At Squeaky Cleaning; we believe in investing in the transferal of our extensive knowledge of
the industry, to ensure that lessons are learnt and implemented by our entire team.
We continually work alongside, and liaise with, organizations within the industry to ensure that all of
our clients benefit from the latest developments and industry initiatives.

“We strongly believe at Squeaky that no matter how big or small the
contract may be, that it is paramount that the service we offer and provide is
the same high quality across the board.”

Free phone: 0800 865 4832

www.squeakyeventcleaning.co.uk

Squeaky Cleaning Event Specialists Management System:

Squeaky Commitment:




Meeting clients expectations
We get to know our clients so we know exactly the best way with which
to proceed.
Cost effective
We provide more than just a competitive price, working with our clients
to find more cost effective ways of doing business.



Experience
Operating throughout the UK, working alongside some of the most
prestigious organizations within the industry.



Financial stability
We have solid financial backing.



Sustainability
We have a history of responsible growth, which is always a key aim for
future development.



Core values
The fundamentals of our service delivery and the basis on which we
operate at Squeaky.



Exceptional service
From day one and throughout our entire working relationship



Supplier Partnerships
An imperative part of our company’s culture.

At Squeaky, we operate a highly effective Management System. We have therefore, developed
the following documentation that enables us to provide a quality and standardized service for
all of our clients, and which also dictates how our company is managed:




Quality Manual
Procedures Manual
Company Documentation

Staffing and Supervision:
The organization of staff is provided based upon the requirements of our clients. Each area is
under the control of a supervisor, who will in turn report to the Event Manager for Squeaky
Cleaning. All staff are trained and inducted in accordance with the company management system,
ensuring that their individual duties and responsibilities are covered. Supervisors will be
responsible for allocating staff as per the rotes drawn up for each individual event, and also for
auditing the work carried out to ensure that it is completed to an exact specification.

Training:
All of Squeaky Cleaning personnel are fully trained and receive an in-depth induction. This
induction includes site specific Health and Safety information and emergency procedures, along
with complete training for their individual duties. All training is carried out by knowledgeable and
experienced members of the management team, and training records are kept accordingly. All
operatives are made aware of the cleaning specification for the event, and the standards required.
The areas that Squeaky Cleaning staff are trained in as standard include:








Induction
Manual Handling
Chemical Awareness
Infection Control
Machinery to be operated
Quality Management System
Cleaning Specifications

At Squeaky Cleaning; we believe in investing in the transferal of our extensive knowledge of
the industry, to ensure that lessons are learnt and implemented by our entire team.

Free phone: 0800 865 4832

www.squeakyeventcleaning.co.uk

